
TRAVEL WITH KER & DOWNEY 

ONE OF A KIND 

With more than 25 years of success in the travel industry, Ker & Downey is an 
award-winning luxury travel provider dedicated to designing inspiring, cus-
tom-made journeys that allow you to experience the world in a new way. Our 
itineraries are curated by travel enthusiasts who are committed to the belief that 
travel should reflect who you are and enhance your life through experiencing the 
world’s unique culture and character in every destination. Ker & Downey’s featured 
regions include Africa, Asia, Europe, Latin America, North America, the Middle 
East, and South Pacific, with special arrangements all over the world also possible. 

You’ll work with a designer to plan your journey, completely customizing it to 
your desires and preferences. All of our designers are destination specialists who 
have spent a significant amount of time traveling in their destinations. Moreover, 
their knowledge of where to go and what to do is unmatched. In addition to their 
personal expertise of specific locales, travel designers have access to a high-pro-
file network of curated experiences. Enjoy a meal at Basque Gastronomic Society 
in San Sabastian or tour the Egyptian pyramids with the Minister of Antiquities. 
Need after-hours tours when museums are closed to the public, specialist guides, 
or that coveted reservation at the world’s hottest restaurant? If you dream it, we 
can make it happen.  

VOTED WORLD’S BEST 
TOUR OPERATOR BY 
TRAVEL & LEISURE

At Ker & Downey, we specialize in one-of-a-kind trips. No two journeys are alike. 
Because we don’t work with set travel dates or large tour groups, you are free to 
roam the world when you want, how you want. We offer VIP meet and greets at 
the airport with assistance through security whenever available, as well as private 
guides and vehicles on each journey. Plus, our comprehensive travel documents 
help you become familiar with your itinerary well in advance. 



IN-HOUSE AIR DEPARTMENT 

Take the guesswork and travel logistics questions off your plate. Our in-house 
air department offers competitive rates and provides an in-depth knowledge of 
the best flight itineraries so you spend more time exploring and less time in the 
air or at airports. 

AWARDS & 
ACCOLADES 

Ker & Downey is an award-winning 
tour operator known for our custom 
itineraries and attention to detail.  
Our most recent awards and accolades 
include Travel + Leisure’s World’s 
Best Tour Operator for 2020, Top 
10 in Conde Nast Traveler’s Reader’s 
Choice Awards for Best Tour Opera-
tor, and noted in Conde Nast Traveler 
as a Top Travel Specialist.  

We recently had features in Travel 
+ Leisure, Conde Nast Traveler, and
Vanity Fair.



PHILANTHROPY 

At the heart of Ker & Downey is a desire to make lives better with each trip. We 
give back to the local communities in which we travel through partnerships and 
philanthropic donations. We have joined forces with partners like WildAid, the 
Great Plains Foundation’s Rhinos Without Borders, Grootbos Foundation – Green 
Futures, ABOUTAsia Schools, and the Galo Plaza Lasso Foundation to make an 
impact in local communities. With your help, we’ve been able to donate $70,000 
dollars to Rhinos Without Borders. Meanwhile, for every person traveling to 
South Africa, we have made a donation to Grootbos Foundation Green Futures 
which includes planting over 600 trees in their milkwood forest. In addition, we 
support 110 schools in Siem Reap through ABOUTAsia Schools. 
 
We also support rural communities in Uganda and Kenya through Ker & Downey 
for Africa, our passion project. Through your donations, we provide insecti-
cide-treated mosquito nets to fight against malaria and provide medical services 
to people in need. For some, it is the only doctor they will see all year. To date, 
Ker & Downey has handed out over 90,000 mosquito nets. 

Prior to departure, a comprehen-
sive final document package will 
be delivered straight to your door 
or smartphone. Your final docu-
ments provide a day-by-day ver-
sion of your itinerary backed by 
our 15-point checklist. This allows 
you to familiarize yourself with 
the details and go over any ques-
tions with your destination spe-
cialist in advance. 

En route, we offer VIP airport as-
sistance wherever available. This 
can include meeting at the aircraft 
door, arrivals lounge access, immi-
gration and customs fast-track, and luggage porter service. 

During your trip, you have 24-hour direct access to our partners on the 
ground should you need any assistance. You also have access to an emergency 
contact number that rings directly to a Ker & Downey team member in our 
US-based office. 

When it comes to providing travelers with a sense of security and peace of 
mind, Ker & Downey continues to be a pinnacle in the travel industry. From 
your initial inquiry until the moment we know you have landed safely back 
home, Ker & Downey is with you every step of the way so that you can book 
with confidence. 
 

HOW TO CONTACT US 

For questions or to begin planning your trip, there are three ways to contact us. 
We are glad to help!  

Email us directly at luxury@kerdowney.com 
Call us at 800-423-4236 
Complete our contact form 

 

WHAT WILL IT LOOK LIKE WHEN YOU TRAVEL 

WITH KER & DOWNEY? 

mailto:luxury@kerdowney.com
https://kerdowney.com/contact/

